EIL Travel responsibly - www.eurostar.com/treadlightly ¢
Clv o019  Ticket/seat reservation for David BERRY ‘é IRBESCREET

= @ Train  Depart Arrive CL) E& Class Coach Seat
15/01 08H58 9116 LONDON ST-PANCRAS = BRUXELLES MIDI 12HO05 15/01 Standard 004 23
Additional information Booking reference(s)

Check in at least 30 min before departure time PNR / QJIZJX

NON EXCHANGEABLE / NON REFUNDABLE

You are booked in a duo seat

CARRIERS 0019 Fekedekok
BX PTO060 154404163250 BXCNSSB 1V440416325 Issued 171113
EUROSTAR SENIOR / O1SENIOR 09:12

Get a day’s worth of data in Europe for £1.99

i} ]
Ready to go on every O, phone. Just keep your
Ive Iln data roaming switched on when you land.
Search ‘O, Travel’

MU S'I" SEE AMAM/
MUSEES Zoﬂ >

Ed Eurostar W #eurostar2for /,’/— -
ENTRY WITH YOUR A - ™
Read the small print at eurostar.com EUROSTAR TICKET ~~ EUROSTAR

Need help with your existing booking? HOLD THIS BAR CODE FIRMLY

Te ke ch to ticket booking at tar.com,

ﬂ‘:g?luso;rlges yourt You can manage your INg at eurostar.com AGAINST THE READER ON THE
TICKET GATE

UK 08432 186 186"

Qutside the UK +44 (0)1233 617 575

France 0707060 88*

Belgium 070797989 (0,30 € min)

* Calls are charged at the national rate and may be monitored for

training purposes.

Traveller Care

To comment on your Eurostar experience email us at
traveller.care@eurostar.com

Ticket conditions

Your travel on Eurostar is subject to Eurostar's Conditions of Carriage which
incorporate both Regulation (EC) No 137 1/2007 on Rail Passengers’ Rights
and Obligations and the CIV. Passengers on other operators’ services are
subject to those operators’ conditions of carriage. Fare terms and luggage
restrictions apply. This ticket may only be used by the person whose name
appears on it.

Please always ensure that you purchase your Eurcstar ticket from authorised
Eurostar distributors only.




EIL THALY%
CIV 0019 Ticket/seat reservation for David BERRY

@ Train  Depart Arrive @ E& Class Coach Seat
15/01 13H28 9437 BRUXELLES MIDI = KOELN HBF 15H15 15/01 Comfort 2 025 34
Additional information Booking reference(s)

PNR / QJIZJIX
NON EXCHANGEABLE / NON REFUNDABLE

CARRIERS 1088 1187 GBP  48.50
BG PTO060 184404163257 BXCNSSB 1V440416325 Issued 171113
THALYS SENIOR / 01SENIOR GBZXA 09:12

Tips for connecting between Eurostar and Thalys

Travelling to the UK
- Remember to check in at least 30 minutes before your train's departure if you're travelling in Standard class, and 10 minutes if you're in Business Premier

Travelling from the UK

- Thalys trains usually depart from platforms 3,4,5 or 6, but be sure to check the departure boards in Brussels-Midi/Zuid station.

- To find your Thalys platform when you arrive in Brussels-Midi/Zuid , go down one floor from the Eurostar platform, pass the Eurostar departures area
and Thalys platforms are to the right of the main ticket office.

- For quick connection times (under 20 minutes), take the connections exit between coaches 11 and 16.
Go down the escalator, turn left and you'll see your departure screens and onward platform.

- There is no check-in for Thalys trains so provided that your ticket you can board straight away.
So that the train can depart safely, please note that plat form access may be closed 2 minutes before departure.

When you board your
Thalys train, show
your ticket to the Train
Manager for
inspection

Meed help with your existing booking ?
To make changes to your ticket you can manage your booking at
eurostar.com, or call us on:

UK: 08432 186 188"
Metherlands: 0207 16 83 24*
Belgium: 02 40 06 731"

Outside the UK:  +44 1 777 777 878
*Calls are charged at the national rate and may be monitored for training purposes.

Ticket conditions

Your travel an Thalys is subject to Thalys's General Terms of Service which
incorporate both Regulation (EC) Mo 1371/2007 on Rail Passangers' Rights
and Obligations and the CIV. Passengers aon other operators' senices are
subject to those operators’ conditions of carriage. Fare tarms and luggage
restrictions apply. This ticket may only be used by the person whose names
appears on it. Please always ensure that vou purchasa your Thalys ticket
fram authorized distributors only.




